AaTta ny6aunkaumm (o6HoBNneHus1) goroBopa ny6anuHon ocgeptol: 04.08.2022r.
AaTta BcTynneHmsa B cuny gorosopa nyé6nmnuHoin odeprtbi: 05.08.2022r.

Jorosop ny6nn4yHon odepThbl (Mosb30BaTENbCKOE
cornaiwieHue)

AOroBOP HA PEATU3ALUIO YCNYT MO OBYYEHUIO, MOKYMNKE MHO®OPMALIMOHHOIO NMPOAYKTA

NHanesmayaneHbIi NnpeanpvHnMatens Bacunoes Uropb MeTpoBuY, AeNCTBYOWNIA HA OCHOBAHUMU
CBuaeTenbCTBa O MOCTAHOBKE Ha y4YeT B KayecTBe MHANBMAYyanbHOro npeanpuHumatens OPTHUM
315435000006902, c o4HOWM CTOPOHbI, N akuenToBaBWMM odepTy, NOCTOAHHO pa3MeLLEeHHY0 B CETH
NHTepHeT no ceTteBoMy aapecy https://clubgia.ru/doc/do clubgia.pdf , nonb3oBatens canta B CeTH
NHTepHeT https://clubgia.ru/ (a Takxe MHbIX HUWeBbLIX canToB Ul Bacunbesa W.I.) 3akioumnu
HaCTOALMN AOrOBOP Ha peanm3auunto yciyr no 06y4YeHuo Uanm o NoKynke MHMOpMaLMoOHHOIo NpoayKTa
Ha WU3N0XXEHHbIX HUXE YC/I0BUSIX.

1. TepMuHbl M onpeaneneHun

1. B HacToslLLeM AOroBOpe Ha peanusauunto ycnyr no obyyeHumto 1 nokynke MHMopMaLMOHHOIo
npoAayKTa, ecin U3 TeKCTa NPsSIMO HE BbITEKAET MHOE, CrieAyowme TEPMUHbI 6yayT UMETb YKa3aHHbIE
HUXXE 3HaYeHUs:

[AoroBop - HacTosLLlee NoNb30BaTeNbCKOE cornaweHne, 4orosop nybnamyHomn odeprsol.

UcnonHuutenb - MHAMBUAYAsbHbLIN NpegnpuHuMartenb Bacunbes Uropb MeTposuy,

MHH 434601311872, OIr'PHNIM 315435000006902, aapec peructpauun: Poccmnckasa d®epnepaums,
nHaekc 610017, Nopoa Knpos, agpec: yn. Mockoeckas, a4.66, kB. 49. Ecnm nHoe He 3anpeLeHo
3aKOHOM, VMicnonHuTenb BNpase NpuBneKkaTb ANs OKasaHus yciyr no Hacrtoswemy [lorosopy nobbix
TPeTbUX NNL, OCTaBasiCb OTBETCTBEHHbIM 3a UX AENCTBUS.

MoTpeburenb - nwboe nmuo, onnartmewee ctommoctb O6bekTa peannsaumun, B Nnopsake,
npeaycMoTpeHHoM [JoroBopoM. B cnyyae ecnm AeNCTBUSA, YKasaHHble B NyHKTe 2 [loroesopa,
daKTnyeckn coBepLleHbl 4pYruM MLOM, CYMTAETCS, YTO TaKoe NMuUo AEeNCTBOBANO B MHTepecax
MoTpebutens.

3aka3sumk - nboe N1Lo, HavasLlee npouecc odopMIeHMa 3aKka3a Ha CaiTe McnonHUTens, Ho eLwé
He coBeplumBLlee onnaTy (ewé He cTasliee MNoTpebuTtenem). B cnyyae ecnv AeWCTBUSA, YKa3aHHbIE B
nyHKTe 2 [JoroBopa, hakTUUecKn CoBEepLUEHbI APYrMM INLIOM, CYUTAETCH, YTO TaKoe NNLO
[IeiCTBOBAsIO B MHTEpecax 3aKa3umnka.

CTOopoOHbI — VicnonHutenb u Notpebutens, UMEeHyeMble COBMECTHO.

«Bunpaeokypc>», «BnaeoTtpeHuHr>», «TpeHuHr (Ypok, Kypc 1 T.n.) B 3anMcmn» - okasblBaeMble
Ncnonnutenem MNotpebutensam nHdopMaumMoHHbIe YCYrM NO NpeaoCTaBAeHUIo A0CTyna K 3anucsam
BebMHapoB, 0by4varoLmMx OHNANH TPEHNHIOB, NH(POPMALIMOHHBIX KYpCOB B BUAEO M ayano opmaTtax, a
TakXe ConyTCTBYOLWME U/UNKU CaMOCTOSATENbHbIE YCNYTrK MO peanm3aunm MHOOpMaLMOHHbBIX
MaTepuanoB NcnonHutens B apyrux dopmaTtax (TEKCTOBOM, rpaduyeckom B Buae pamnnos pdf, jpeg,
png 1 T.n.) Nto6bIM TEXHUYECKN pa3peLleHHbIM CocoboM (pacchiikn, MHAUBUAYaNbHbIE CCbIIKK ANS
CKauuBaHua u T.4.).

«WNHpopMaunMoHHbIKM npoaykT» («UHponpoaykT>», «ToBap>») - obuiee ynoMmHaHue noboro ns
NOHATUN (OTAENBHO UM COBMECTHO): «Buaeokypc», «BnaeoTpeHunHr», «TpeHuHr (Ypok, Kypc 1 T.n.)
B 3anmcm».
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«BebuHap», «OHnaH- (06yueHune, ypokKk, CEMMHaPp, TPEHUHI, KypC U T.M.)>»,
«PeneTutopcrBo» - okasaHue MHGMOPMaALMOHHbBIX YCNYr, OCYLWeCcTBASeMOe NOCPeACTBOM yAaneHHOro
AOCTyna yepes ceTb NHTepHeT, NpoxoAsiliee B pexXmnme peasibHOro BpeMeHn. MoxeT NnpoBoAUTLCS B
dopMe BMAEO UK ayano TpaHcnsummn, obmeHa cooblieHnsaMm, B MHbIX dopMax. MoxeTt
npeaycMaTpmMBaTb BO3MOXHOCTb OCYyLLECTB/IeHMS 06paTHON CBSA3M C NMLOM, OKa3blBaOLLMM
MH(OPMALIMOHHbIE YCITYTW.

«OHNanH-06yuyeHune», «ycnyra» - obuiee ynoMmmHaHue ntoboro n3 noHATUin (OTAENbHO UK
COBMeCTHO): «BebuHap», «OHnanH- (oby4yeHune, ypok, CeMUHap, TPEHUHT, KypC U T.M.)»,
«PeneTnTopcTBO>.

O6bekT peanusaumm - MIHdopMaumoHHbIn npoaykT (ToBap), OHnarH-0b6y4yeHue (Ycnyra),
3NIEKTPOHHbIE KHUIMN N NUHble NoA06HbIe BblpaXXeHHble B 06bekTMBHOM hopMe obyyatowmne matepuansl,
peanunsyemMble McnonHutenem. Ctommoctb Ob6bekTa peanmsaumm ykasbiBaeTcs Ha CanTe.

«MNHaMBMAayanbHasa cCbIKa>» - YHUKaNbHas r’MnepTekcToBas CCblsIKa, NO3BOMSOWAS MOAYYNTb
poctyn Kk O6bekTy peanmsaumm ogHOKPATHO UM OrpaHUUYEHHOE KOSIMYECTBO pa3 B TeYEHUE
ornpeaenéHHOro cpoka unm 6e3 orpaHUYeHus No BPEMEHMU.

«CanT>» - COBOKYMHOCTb NMPOrpamMMm Ans 371eKTPOHHbIX BblYMCAUTENbHbIX MalUWUH U MHOW MHMOpMauuu,
cogepxalliencs B MHOOPMaLMOHHOM CMCTeMe, AOCTYN K KOTOpon obecneynBaeTcs yepes CeTb
MHTepHeT Nno ceTeBOMY aapecy https://clubgia.ru/ , a Takxe BCex ero cTpaHuy U NnogaoMeHoB (a
Takxe MHbIX cantoB UM Bacunbesa W.I1.).

«BOHYC>» - JOMNOJIHUTE/IbHbIE MaTepuasbl, He BXoAsLWmne B OCHOBHYO nporpammy ObbekTa
peanusauuun, nmbo aenaowmeca apyrmm O6bLeKToM peanusaumun, npefocTaBnsieMble Ha crneunanbHblX
ycnoeusax 6e3Bo03Me34HO B nepmoa nposeaeHns MIcnonHuTenemMm MapKeTUMHIOBOM akumMuU Uan no
nporpamMme fosSIbHOCTU AN KINEHTOB. BOHYC MOXeT 6bITb BblgaH MoTpebutento ToNbKo Npu NoKynke
ObbekTa peanusauum, ecin MHOe NPAMO He oroBopeHo Ha Cante MicnonHuTens.

«Cny»x6a pocrtaBkun>» - [louta Poccnun, nnbo nHble KOMNAaHUK, OCYLLECTBASIOWMNE KYPbEPCKYHO
noctasky (Pony Express, DHL n T.4.).

«Cny»x6a 3a60TbI» — cnyxba TexHnyeckon n nbon gpyron nogaepxkm UcnonHutens. JocTynHa
yepes ¢popmy obpaTHoM cBaA3KM Ha CanTe, NMbO NO agpecy 3NEeKTPOHHOM NoyThl support@clubgia.ru .

«yYBeaoMsieHue o 3aknroueHumn florosopa>» - coobueHne, HanpasnseMoe McnonHutTenem
MoTpebuTtento n noaTeepxaatuiee gakT 3aknoyeHmns [lorosopa, a Takxe coaepawee nHdopmMauuto,
Heobxoammyto ang nonydeHusa Notpebutenem Ob6bvekTa peanmsauuu.

Bce ocTanbHble TEPMUHBLI U ONpeaesieHns, BCTpeyatowmecs B TekcTe [ljoroBopa, TonkyTcsa CTopoHaMm
B COOTBETCTBUM C AEMCTBYIOLIMM 3aKOHOAATENBCTBOM Poccuinckoi degepaumn.

Ha3BaHusa 3aro/ioBKOB (CTaTeVI) JloroeBopa npegHasHayeHbl UCKKYNTENIBHO A4 y,Cl,O6CTBa
Mosib30BaHMsa TeKCTOM [lorosopa u 6YKBaJ'IbHOFO OpnanyeCcKoro sHa4yeHmnda He UMEoT.

2. NMopspok 3aknroueHunn [lorosopa

2.1. TekcT [oroBopa, NOCTOSSHHO pa3MeLLUEeHHbIN B CETU VMIHTepHEeT No ceTeBOMY aapecy
https://clubgia.ru/doc/do clubgia.pdf, conep>xuT Bce cywecTBeHHble yCoBUsS [JoroBopa u sBsieTcs
npeanoxeHvem NcnonHutens, 3aknountb JJorosBop ¢ Nt0bbIM TPETbUM JINLOM, UCMONbL3YOWNM CanT,
Ha yKa3aHHbIX B TekcTe [loroBopa ycnosmsax. Takum o6pas3oM, B COOTBETCTBUN C NOJSIOXKEHUAMU MYHKTa
2 cTtaTtbu 437 paxkaaHcKoro kogekca Poccunckon denepaummn, TekcT [jorosopa ssBnsercsa ny6amyHom
odepTon. AKTyanbHas cTomMocTb ObbekTa peannsaummn ykasbiBaeTcsl Ha CTpaHULLE KOHKPETHOro
ObbekTa peanunsaumn. Mectom dakTUUECKOro 3aknyeHnsa [lorosopa sBNsSeTca agpec perncrpaunm
WHAVMBUAYaANbHOrO NpeanpuHUMaTens.

2.2. AkuenT odepTbl, YyKasaHHOM B NyHKTe 2.1 [loroBopa, ocyuwectensetcs Notpebutenem
NOCPeACTBOM MOC/eA0BaTEeNbHOIo OCYLLECTBEHUS Cneayowmnx 4eNCTBUNA:
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2.2.1. Bbibop O6bekTa peanmsaumm NOCPeACTBOM HaxXaTuUA KHOMKM «3aka3aTb» (MW KHOMKK C APYrUM
Ha3BaHWEM, HO IBHO MMEIOLLEN TO Xe HasHayeHue, HanpuMmep «Kynutb», «[punobpectn» 1 T.4.) Ha
COOTBETCTBYHLWeN cTpaHuue CanTa.

2.2.2. BHeceHue B ¢popMy 3aKkasa, KoTopas nosiensercs Ha CanTte nocne Bbibopa Ob6bekTa
peanusauuu, ceeaeHuin o Notpebutene, B ToM yncne nMmenn MNotpebutens, agpeca 3/1eKTPOHHOMN
NOYTbl, @ TaKXe UHbIX CBeAEHUN, HEOHXOANMOCTb BHECEHUS KOTOPbIX NpeaycMoTpeHa
cooTBeTCTBYHOLWEN hopMOon 3aKkasa.

2.2.3. YcTaHoBKa 3aka34ynkom ranodkum B rpade (yekbokce) «CornaceH c ycnosmsimm [lorosopa
odepTbl» (Mnn rpade C 4pyruM TEKCTOM, HO SIBHO MMEILLEN TO Xe HasHadeHue), a Takxke
nocneayLwmM HaxaTmeM 3aKa3zunmkoM KHOMKK «IpoaonXKuTb».

2.2.4. HaxxaTne KHOMKKN «3aKkasaTb» (MM KHOMKK C APYrMM Ha3BaHWEM, HO SIBHO UMEIOLWEN TO Xe
Ha3HayeHue, Hanpumep «Kynutb», «Mpnobpectn» n T.4.) B 3anosiHeHHoM dopMe 3akasa. [pu 3ToM
HaXaTMeM KHOMKW «3aKasaTb» (MM KHOMKW C APpYrMM Ha3BaHWEM, HO IBHO MMELEN TO XKe
Ha3HayeHue, HanpuMmep «Kynutb», «lMpunobpectn» n T.4.) 3aKasumk noarsepxaaet dakT
O3HaKoMNeHnsa n 6e30roBoOpoOYHOro corsiacms ¢ ycnosmsamm [lorosopa.

2.2.5. Onnata ctoumoctn ObbekTa peanmsaunm nocpeacTtsoM 3anoSIHEHMS cneunanbHON GopMbl
onnatbl O6bekTa peannsaunm n coBepLleHns Bcex AeNCTBUN, He06X0AUMbIX AN NepedyncneHuns
onnaTtbl ctTouMocTn ObbekTa peanusauum IcnonHuTento.

2.2.6. CtonmocTtb O6bekTa peanunsaunm no Hactoawemy [JoroBopy yKa3sblBaeTCs Ha CTpaHuue (canTte)
npoaaxm cooTseTcTBytowero O6bekTa peannsaunm n MoxeT 6biTb n3MeHeHa MicnonHutenem B nioboe
BpeMsi B 04HOCTOPOHHEM nopsiake. HoBasi CTOMMOCTb BCTYNAET B CUJTY C MOMEHTa onybnnkoBaHus U He
PacnpoCTPaHAETCS Ha OnJladeHHble K MOMeHTY onybnmkoBaHns O6bekTbl peanmsaunm.

2.3. JoroBoOp cuuTaeTCs 3aK/l0YEeHHbIM U BCTYNaeT B CUY C MOMeHTa onnaTthbl MNoTpebutenem
CTOMMOCTM cooTBeTcTBYOWero ObbekTa peanunsauymn. Onnata BHocuTcs B pa3mepe 100% npenonnatsl
(MHOM NOpSAAOK onJaTbl BO3MOXEH B COOTBETCTBUW C YC/IOBUSIMU PAcCPOYKM, NPOBEAEHNSA aKLUN
(cneuwanbHoOe NpeasioXeHne), a TakxXe B C/lydasx rnocse AONOSIHUTENIbHOMO COrflacoBaHus C
NcnonHutenem). OnnaTta oCyLWecTBASETCH C MOMOLbIO CEPBUCOB MHTEPHET-3KBaMPUHIa Uin npsmbiM
6aHKOBCKMM MAAaTEXOM Ha pacyeTHbIM cyeT MIcnonHuTens no pekBmsnTam, AO0CTYrnHbIM Ha CanTe BO
BpeMs Bblbopa cnocoba onnatel «Onnata 6aHkoM (pybnéebiv nepesoa)>». [laTon onnatbl cUMTaeTcs
AaTa NOCTYN/eHNsa AEHEXHbIX CPeACTB Ha pacyeTHbI cueT NcnonHutens, nubo aaTta NocTynaeHus
AEHEeXHbIX CpeACTB Ha cYeT NIaTéXHOM CUCTEMbI, C KOTOPOM 3aK/to4eH COOTBETCTBYHOLWMA AOFOBOP C
NcnonHutenem.

2.4. MNpun MCcnosib30BaHUM PacCPOYKM BCTYNarT B AE€UCTBUE C/iefyoLlmne NyHKTbI:

2.4.1. Tapudsbl, CTOMMOCTb paccpoyuku 1 rpaduk nnatexen npeacraBneHbl HA canTe B MOMEHT
odopMneHns 3akasza. CyMMa onnaTtbl B pacCcpoyky MOXeT 6biTb 60nblle, 4eM CyMMa oniaTtbl OAHUM
nnaTexxoM. BbibpaHHbIN Tapnd pacCpoYKN CaMOCTOSATENbHO COXPAHSAETCS NoNb30BaTesIeM, C MOMOLLbIO
KHOMKN «O(OpMUTbL paccpoUky», U ABNSETCS HEOTbEMIEMON YacCTblo AAHHOIO AOroBopa.

2.4.2. Ang BblAa4yn pacCpOYKM UCMONIHUTENb AOMOJIHUTENIbHO 3anpawmnBaeT Yy K/IMeHTa JaHHbIe:
dbamMmnnnio, nMs, 0T4ECTBO, a TakXe MOryT 6bITb 3anpoLleHbl Takue AaHHble, Kak Cepusi U HoMep
nacnopTa, CKaH rnaBHOM CTpaHuubl nacnopTa (¢ doTorpaduert), CkaH CTpaHuuUbl C NOC/IeAHMM MECTOM
NPONUCKMU.

2.4.3. Paccpouka Bcerga odopmasieTcss Ha pusnyeckoe NMuo, Aaxe ecnm onjavyneBaeT opraHusauus,
KoTopas 6byaem B AanbHENLWEM UCMNOb30BaTb 06BbEKT peannsaymu.

2.4.4. MNepBbl NnaTeX OCYLWECTBNSAETCA B AeHb 0popMieHnsa paccpodkn. C aToro MOMeHTa
MoTpebutenb cornacHo n.4 Hacrtosawero loroBopa nosiydaeT AOCTYMN K 4YacTu YpPOKOB, MaTepmanos,
KOTOpas KpaTHa 40X ero onsaTtbl OT obuwen ctommoctn O6bekTa peanmsaumm, ecnm MHoe NpPsiIMo He
ykKasaHo Ha CaunTe, a TakxXe, eClM YPOKM OTKPbIBAKOTCA MO pacnucaHuio, He3aBMCUMO OT criocoba
onnatbl MNMoTpebutenem: 100% npegonnarta nam paccpoyka.



2.4.5. MNocneaytoLime NnNaTexun oCyLLECTBAAKTCA COrnacHo rpacdmky BbIGpaHHOM pacCcpoYKku: C
nepuoaoM B 21 aeHb unu 30 AHeN, A0 BbinjaTbl (MOrawweHus) paccpoYku.

2.4.6. MNepen o4epeaHbIM NaaTeXoM 3a 7 AHen, 3 AHA U 3a 24 yaca A0 cpoka onnatbl MoTpebutento Ha
aapec 31eKTPOHHOW MOYTbl NPUAET CCbISIKa Ha ONaTy cneayloLen 4acTn niaaTexa no paccpouyke.

2.4.7. Notpebutenb MoXeT AOCPOYHO NOracuUTb BCHO pacCpoyKy B /1t060M MOMEHT BpEMEHU Unu
AOCPOYHO NMoracuTb oyepeaHon NNaTéx Yyepes CBOW NINYHbINM KabuHeT Ha CanTte. ins 3TOro
HeobxoaMMOo aBTOPM30BaTbCA B IMYHOM KabuHeTe u nepenTn B MeH0 «Moun 3aKasbi».

2.4.8. NoTpebutenb 06a3yeTcsi BHOCUTb MAaTEXM B CPOK, YCTAHOBMEHHbIN rpacdrMKOM nnaTexen.
2.4.9. B cnyuae ecnu MNotpebutens nMeeT NpocpoyKy no nnatexy 6onee 3 (Tpéx) AHeN, To:

2.4.9.1. MoTpebuTtenb nony4vaeT AOCTYN TONbKO K TeM MaTepuanam O6bekTa peanusaumnm, 3a KOTopble
3annaTun hakTuyeckn B IMYHOM KabuHeTe Ha CanTte. OcTanbHble MaTepuasbl HE OTKPbIBAOTCS
MoTpebuTtento, NM60, ecnn OHU BbININ paHee OTKPbIThbl, TO OHM OTK/tOYATCA. B TOM umcne oTkntovatoTcs
BCce BoHychbl, KOTOpble BblaaBannch Npu nokynke O6bekTa peannsaunu.

2.4.9.2. MoTpebuTenb nepecrtaeT nojay4datb YCUNEHHYO (MPU HAaNM4YnmM) NOAAEPXKKY U yAaANaeTcs U3
3aKpbITbIX coobwecTs McnonHuTens.

2.4.9.3. Ecnu cpok goctyna ObbekTa peanmsaunm orpaHMyeH speMeHem (sBnsetca lNMognmckon),
6onee yem Ha 6 Mecsaues, To Takaga lNMoanucka éyaeT aHHynMposaHa. BMecTo Heé 6yaeT BblAaHa HOBas
Moanucka cpokoM Ha 3 Mecsua (92 gHA), KOTopas Ha4YHeT AeNCTBOBaTb C MOMEHTA BblAauw.

2.4.9.4. MNMoTpebuTenb MOXeET BOCCTAaHOBUTbL NoslydeHue aoctyna Kk O6bvekTy peanmsaumn, boHycam,
YcuneHHon noaaepikke rnocne noaHom ynnaTtbl pacCpoyku n cyMmmebl witpada, pasHon 1000 (ogHom
TbicA4M) pybnen.

2.4.10. MNMoTpebutenb nMeeT NpaBo Ha BO3BpaT npoAaykTa B TedyeHne 30 AHer C MOMEHTa MOKYMKMU
CornacHo nNyHkKTy 9.1. HacToswero gorosopa. Nostomy ecnu MNotpebutenb Xo4eT OTMEHUTb PacCpoOYKy,
TO AOJ/IKEH 3TO caenaTb B TedeHme 30 aHen. B 3TOM cnyyae BHeCeHHasi paHee onsaTa BO3BpallaeTcs B
nopsake v no npasuiam, yKasaHHbIM B NyHKTe 9 HacTosAwero [Jorosopa.

2.5. B noaTBepxaeHue 3aknyennsa Jlorosopa Motpebutento Ha agpec 371eKTPOHHOW MNOYThl,
yKasaHHbIM B popMe 3aKa3a B COOTBETCTBMM C NYHKTOM 2.2.2 [loroBopa, B TeyeHne 1 (04HOro)
paboyero AHA C MOMeHTa oniatbl CTOMMOCTN O6beKTa peannsaunm HanpaBNSETCa S/1EKTPOHHbIN
KacCOoBbIM YeK 1 yBegoMmsieHne 06 ycrnewHoM 3akase, aBdiLleecsa Takxke YBeLOM/IEHNEM O
3aK/oyeHnn lorosopa.

3. NMpeamet [joroBopa

3.1 MNpeameToM HacTodawero [lorosopa sB/SAETCHS BO3Me34H0e npefocTaBneHme icnonHurenem
WHPOPMaLUNOHHO-0by4atoWwmMx Ycnyr n Toeapos B BUAe npenocraBneHms octyna K obyyarmwmm
nporpammam npoekta https://clubgia.ru/ , a Takxxe nocnenpoaa>xHOW NOAAEPXKKN N NpwU
HeobxoamMMoCTK nnn B Buae boHyca oHManMH-KOHCYNbTaLMn, NPOBOAMMbIX C MCNO/Ib30BAHNEM CETU
nHTepHeT MoTpebutento. C noapobHbIM onncaHmeM obydatrowmx nporpamMmm 3aKasunmk MoXeT
03HAKOMUTbLCA Ha canTe NcnonHutens B KaTanore oby4yatowmx nporpamMm no agpecy
https://clubgia.ru/training

3.2. 3aka3umk onnaymeaeT Ycnyrm nnm Tosapbl, @ UcnonHUTenb NpMHMMaeT Ha ceba obs3aTenbcTBa
NCNONMHUTbL Takue YCnyrm unmn npefoctaBuTb A0CTyn K ToBapaM, B COOTBETCTBUM C BblOpaHHbIM
3aka3umkoM O6bEeKTOM peanusaumu.
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4. NpepocraBneHue gocryna k Canty n O6bekTy peanusaumm (obwme NnonorXkeHmn)

4.1. MNMocne nokynku MNMoTpebutento Ha e-mail, ykasaHHbI B npouecce odpopMIeHUs 3aKasa,
OTNPAaBAAKTCS AaHHbIE AN BXoAa (JOMMH M Naposib) Ha 3aKpbITblA CAalT, €C/IN TaKOBble AaHHbIE He
66111 NpefocTaBneHbl paHee.

4.1.1. O6wmin cpok goctyna Kk O6bekTy peanusaumm — 2 roga C MOMEHTA akuenTa HacTosWero
[loroBopa, ecnv MHoe NpsaMo He OroBOPEHO Ha CTpaHuue ¢ onncaHneMm O6bekTa peanunsaunu, NM6o B
€ro HasBaHuM, NMB0 Ha CTpaHuULE ero onnaThl.

4.1.2. lInyHbin kabunHeT Ha CainTe npepoctasnseTcsa MoTpebutento NCKIYNTENbHO AN
NHAMBUAYaANbHOrO (NIMYHOro) Aoctyna K npmobpeTéHHbIM M Ob6bekTaM peanmsaunu.

4.2. Ana nony4yeHuna Ob6bekTa peanusauum MNoTpebutenb AO/MKEH NepenTn no MHaMBMAYyanbHOM
CCblIKe, coAepXallencs B MMCbMe, BBECTU Bbl4aHHbIA JIOMMH M Napob. MoTpebutenb caMoCcTOSTeNbHO
obecneunBaet cebsa obopynosaHuem, Heob6xoanMbIM Ans Aoctyna K CanTy, cKaymBaHuio n(nnm)
npocmoTpa pannos ObbekTa peannsaumm Kak Ha camom Cante, Tak U Ha CO6CTBEHHOM YCTpOMNCTBE.

4.3. B cnyyae He UCnonb30oBaHWA AOCTYyMNa K CanTy, B TeYeHUe 2-X NIeT CO AHS MOKYMKK, NO NpUUYMHaM,
He 3aBucsAwmMM oT UcnonHutens, MoTtpebutens He Bnpase TpeboBaTb HecnnaTtHOro NpoaneHns AocTyna
K IM4YHOMY KabuHeTy CanTa. Mpu 3TOM MHDOPMaALMOHHbIE YCYTM CYMTAKOTCSA OKa3aHHbIMU
Haanexawmm obpasom.

4.4 TexHuyeckasa nogaepxxka, oTBeTbl Ha BOMPOChI, NPeAOoCTaBAATCA B TedeHne 2-X 1eT C MOMeHTa
NOKYMKW, €CNiM NHOE HE OrOBOPEHO B OTAESIbHbIX MYHKTaxX HacToswero [loroBopa nan Ha cTpaHuue
KOHKpeTHoro ObbekTa peanmsaunn. OTBeTbl NPefoCTaBAATCS He no3gHee, YeM B TeveHue 24-x
yacoB C MOMeHTa nogayun sonpoca. IcknuyeHmns no cpokaMm OTBETa COCTaBSAIOT BbIXOAHbIE U
npasaHuYHble AHW, NOAAEPXKA B 3TU AHM He oKka3biBaeTcs. Cpok oTBeTa MOXeT 6bITb YBENMYEeH, ecnu
TpebyeTca aononHUTENbHOE BpeMA Ha pa3bop Bonpoca, npobnemsl Notpebutens.

4.5. UcnonHuTenb BNpaBe NpMOCTaHOBUTbL OKa3aHWe yCiyr B cllydae HEKOPPEKTHOro noBeaeHus
MoTpebutens, mewatrwero oby4yeHuto Apyrmx rnosib3oBaTesnien unm n3-3a nepenaym AaHHbIX C canTa u
poctyna TpetbuM nuuam. Ctommoctb O6bekTa peanmsaumm, B Xo4e KOTOPOro okasaHue ycnyr 6b110
NPUOCTAaHOB/IEHO, HE BO3MELLIAETCS.

4.6. NpepocraBneHmne aocrtyna K ycnyre

4.6.1. lNpenoctaBneHmne AoCTyna K Ycnyre ocywecTsnseTca NnyTém ysegomsneHums MNMotpebutensa o aate
n BpemeHun (No MockoBckoMy BpeMeHn, GMT+3) Hayana oHNanH TPaHCAAUMK, @ TakXe Harnpas/eHUs
€My CCbIIKM ANS y4acTus B TpaHcasaumm no e-mail n (nnn) nybnmkaumm aTux AaHHbIX B IMYHOM
kabuHeTte CanTa He no3gHee, 4eM 3a 1 (0AHW) CYTKW A0 Hayana TpaHCASaUUU.

4.6.2. [ina oka3aHua YCyr no NpoBeAeHU0 MHAMBUAYaSbHbIX YCTHbIX ceccuin (PeneTutopcTBa)
MoTpebutenb caMoCToATENbHO BbibMPaeT BpeEMS NMpoBeAeHMS TaKOW KOHCYNbTauuM N3 BapMaHTOB,
NnpeanoXXeHHbIX Ha CTpaHuue (canTe) Npoaa)n CooTBeTCTBYoWeN Ycnyrn. Bpemsa n cnocob (oHnamH-
WM OYHO) MpoBeAEeHUs ceaHca PeneTutopcTBa corniacoBbiBaeTcss CTOPOHAM B KaXXAOM KOHKPETHOM
cnydae.

4.6.2.1. NupopMauma o BpeMeHN U MecTe npoBeaeHus ceaHca PeneTutopcTea (OHM@NH- M OYHO)
Takxe npegocrasnseTca IcnonHuUTeneM Ha 3NeKTPOHHYI0 nouTy MNoTpebutens, ykasaHHy npu
coBepLlleHun onnatbl YCIYrn, ecnm MHOM nopsiaok yBeaoMneHus He yctaHoBneH CTopoHaMmu.

4.6.2.2. VicnonHeHneM obs3aTenbCTBa NO oKasaHuo Yciyrn «PeneTutopcTBo», YKa3aHHOW B
HacTosALWEM MyHKTE, cuMTaeTcs akT nposeaeHus ceaHca (OHIaMH- U O4HO) B CPOKU, KONMYECTBE U B
nopsiike, yCTaHOBNEHHbIM Ha CTpaHuue (canTe) npoaa)u Takon Ycnyrm, nnbo cornacoBaHHbIM
CTtopoHamu.

4.6.2.3. B cnyyae ecnu lNMoTtpebutenb He yyacTBoBasn (He sIBUICS Ha ceccuto) 6e3 yBaXKnTesnbHbIX
NpuYnH, NTM6O CBOEBPEMEHHO HE CorslacoBasn MHOe BpeMs NpoBeaeHns Ycnyrn, obs3atenbcrea
NcnonHuTensa no okasaHuilo TakoW YCNYrm cCYNTaeTcsl BbINOHEHHbIMKW B NOTHOM ob6beMe.



4.6.3. O6LWM1 NOPAAOK U YC/TOBUSA NpefocTaBneHns Ycnyru no rpynnoBoMy OHNanH-oby4deHnio (ypok
OHNanH-TpeHuHra, BebuHap v T.M.) TOT Xe, YTO 1 B NoANyHKTax n.4.6.2.

4.6.4. Ecnn Ha cTpaHuue onmcaHusa YCnyrn He oroBopeHo MHoe, To B KadyectBe boHyca McnonHuTtenb
obecneunBaeT pasMelleHme 3anmucm BCex UM 4YacTu OHManH-TpaHCNsaUMn (OTAeNbHbIX YPOKOB,
BebuHapoB, MacTep-knaccos ObbekTa peanmsaunm) B 3aKpbiTOM pasaene canta B TedeHne 1 (oaHoOro)
paboyero AHS C MOMeHTa NpoBeAEeHNS COOTBETCTBYIOLWEN TPAHCNALNM.

4.6.5. B cnyyae ecnm OHnanH-oby4yeHmne NpomM3BoaAUTCS Yepes SINYHbIN KabuHeT MNMonb3oBatensa Ha
Carite n nogpa3syMmeBaeT NpoBepKy AOMaLHUX 3a4aHuin Monb3osaTtens, 1M60 BO3MOXHOCTb NPOBEPKMU
6bina npuobpeTeHa oTAeNbHO (AOMNOSHUTENBHO) K 0A4HOMY M3 06bekToB OHNanmH-oby4yeHus, To Takas
npoBepKa NMpou3BOANTCSA OTBETCTBEHHbLIM NIMLOM, Ha3Ha4YeHHbIM MicnonHuTenem (TpeHepom,
KypaTOpoOM, MOMOLLHWUKOM, TPETbMUM IMLOM, HaHATbIM cnonHMTeNneM no 4Orosopy) B Nopsiake U CPpoKK,
yCTaHOB/IEHHbIe pernaMeHToM Ycnyru. ocne oKoH4YaHUSa NpOBEPKN OTBETCTBEHHOE NnLo 0683aHo
AaTb obpaTHyo cBA3b MoTpebutento No CAaHHOMY MM AOMAaLLHEMY 3a4aHWUI0 B Buae obLen oueHKn
yepes NnYHbIM KabuHeT KypaTtopa (KypaTopckyto), a Takxe, ecnm 3To HeobxoamMmo,
NPOKOMMEHTMPOBATb B TEKCTOBOM, ayaAno nnmn Buaeo popmaTe cogepkaHme goMalHero 3ajaHus
MoTpebutensa. KoMMeHTapum MoryT 6bITb AaHbl Kak HENOCPeACTBEHHO B JIMYHOM KabuHeTe
MoTpebutensa B cneymanbHOM popMe noh CAAHHbIM 3a4aHMeM, Tak U Npu INYHOM obLeHnn C
MoTpebutenem, Nnb6o 03BYy4YeEHbI BO BpeMs 04HOIo n3 ypokos OHNanH-o0by4yeHnsa B Kaydectee pybpuku
«Bonpoc-OTBeT».

4.6.6. lNMeproa aencTtens YCnyrn ykasblBaeTcs Ha CTpaHuue ¢ nHdopmaumen o6 aton Ycnyre. Ecnm a1o
npeaycMoOTpeHO, NpoAneHne nepmoaa A0CTyna K KOHKpeTHOMY OHanH-06ydeHnto nnm yyacTtumio B
OTAENbHbIX OHNANH-TpaHCAAUMAX (MacTep-Knaccax) OCyLLeCcTBASEeTCS Ha BO3Me34HOM OCHOBE Mo
TapudaM 1 yCnoBUSAM, YKasaHHbIM Ha CTpaHuue C onncaHneM Takoro ObbekTa peanusauunn.

4.6.7. icnonHeHneM obazaTtenbcTBa no nposeaeHmio OHNanH-obyyeHns cuntaeTcsa akT npoBefeHns
NcnonHuTeneMm COOTBETCTBYIOWMX OHMAaNH-TpaHCNAaUni (OTAENbHbLIX YPOKOB, BebMHapoB, MacTep-
KN1laccoB) NO nporpamMe Ycnyru B CpPOKK, KONIMYECTBE M NporpaMMe, yCTaHOBJSIEHHbBIM Ha CTpaHuue
npoAaxw Takon Ycnyrun, a Takxe rnpeaocTtas/ieHms A0CTyna K oby4dalowmnm Mmatepmanam, BXOASLWNM B
cocTaB NpuUobpeTeHHON YCIYrn U UHbIX AOMOAHUTENBbHbIX YCNYr COrNacHO YC/I0BMSAM NPOAaXu Takown
Ycnyru n (unun) Bblaaumn Bcex boHycoB, obewaHHbIX MNoTpebutento BoO BpeMsa nposBeaeHus
MapKeTUHIroBon akumun, ecnu Notpebutens akuentosan [JoOroBop BO BpeMs AENCTBUSA TaKOM akUUK.

4.7. NpepocraBneHue aocrtyna k Tosapy

4.7.1. NpepocTtasreHne Aoctyna K ToBapy ocyuwectensgerca MicnonHutenem B TeyeHmne 24 4acos C
MOMEHTa NOoCTynaeHusa onnaTbl OT NoTpebutena B NOpsaaKe U Ha yCIOBMAX, YKa3aHHbIX B NyHKTax 4.1-
4.5 HacTodwero [Jorosopa.

4.7.2. MNpepoctaBneHmne aoctyna Kk ToBapy ocywecrtensietca icnonHutenem B opmaTte Bunaeo ¢amnos,
ayavo dannos, obyvarowmx Matepmanos B BUAE KHUM U Yyek-nnucToB B ¢opmaTte pdf-dannos,
nsobpaxenunn (JPEG, PNG, GIF n T.n.), a TakxXe 31eKTpOoHHbIX dhannos cepsuca Angekc mnuv yrn
(Takue, Kak «Tabnuupbl» n noaobHblie). ®annbl AOCTYNHbI AN CKAYMBaAHUSA UAW ANS NMPOCMOTPa,
NnpocnywmnBaHuns, OTKPbITUA B IMYHOM KabuHeTe MNoTtpebutens Ha CanTe.

4.7.3. B cny4dae ecnu matepuanbsl ToBapa HaxoasaTcs B IMYHOM KabuHeTe MNonb3oBaTtens Ha Cante u
noapasyMeBaloT NPOBEPKY AOMALLIHMX 3aaaHnn MNMonb3oBaTtens, N1Mb60 BO3MOXHOCTb NpoBepKKU bblna
npuobpeteHa oTAeNbHO (AONOMHUTENBHO) K 0AHOMY M3 TOBApOB, TO Takas NpoBepKa Npou3BOAUTCS
OTBETCTBEHHbIM IMLOM, Ha3HAYEeHHbIM MicnonHuTenem (TpeHepoM, KypaTopoOM, MOMOLHWUKOM, TPETbUM
NVLUOM, HaHATbLIM MIcnonHUTEeNneM no A0roBopy) B Nopsiake U CPOKK, YCTaHOBJSIEHHbIE pernamMeHToM
Ycnyru. MNMocne oKOHYaHMs NpoBEPKU OTBETCTBEHHOE L0 06513aHO AaTb 06paTHYO CBA3b
MoTpebutento No caaHHOMY MM AOMalUHEMY 3aaHWUIo B Buae obuiein oueHKM Yyepes NMYHbIN KabuHet
KypaTtopa (KypaTopcKkyto), a Takxe, ecnm 3To Heo6xoamMmMo, NpOKOMMEHTUPOBATb B TEKCTOBOM, ayamo
nnu Bmnaeo opmarte coaep)xaHue gomalwHero 3agaHus MNotpebutens. KoMMeHTapmum MoryT 6biTb AaHbl
KakK HenocpeacTBEHHO B IMYHOM KabuHeTe MoTpebutens B cneymanbHon dopme nog caaHHbIM
3aZlaHneM, TaK 1 Npu NMYHOM obweHun ¢ Motpebutenem, nnbo apyrnm cnocoboM, KOTOPbIN yYKa3aH
KaK AOCTYMNHbIM Ha CTpaHuue onucaHus Toeapa, nMb6o CTOpOHbLI OroBOpMIN TaKOW cnocob
CaMOCTOSATENbHO.



4.7.4. MNepnoa poctyna Notpebutens kK ToBapy yKa3blBaeTCs Ha CTpaHuue ¢ nHpopmaumen o6 aTom
ToBape. Ecnn 310 npeaycmoTpeHo UcnonHuteneM, npoasieHne nepuona Aoctyna K Tosapy
OCYyLLeCTBASETCA Ha BO3Me34HOM OCHOBe No TapudaM 1 yCnoBusaM, yKa3aHHbIM Ha CTpaHuue ¢
onuncaHmem Takoro ObbekTa peanmsaumu.

4.7.5. NcnonHeHnem obsa3aTenbCTBa NO NpeaoCTaBAEHMIO A0CTYyNa K YKa3aHHbIM B HACTOSALWEM NYHKTE
MaTepuanam ToBapa cuntaeTcsa pakT HanpasneHusa NcnonHutTeneMm CoOTBETCTBYHOLWMX CCbINIOK Ha
3NEKTPOHHbIN AWKK MNoTpebuTtens, ykasaHHbIM Npu onnate, 160 npenoctaBneHnsa A0CTyrna K TakuMm
MaTepuanam B 3aKpbiTOM pasaene CanTa, rae OHM pa3MelleHbl, B NOpSaAKe U Ha YCI0BUAX, YKa3aHHbIX
B NyHKTax 4.1-4.5 HacTodwero Jjorosopa.

4.8. icnonHuTtenb Bnpase 3awmwaTtb O6bekT peannsaumm LenMKoM U ero oTaeNbHble YacTu C
noMolLLbto cepBunca MHMONPOTEKTOP, PacrnonioXXeHHOro no aapecy B cetn NHTepHeT
https://infoprotector.ru/ . B aToM cnyuae ansa goctyna Kk O6bekTy peanusaunm npuiaraetca
NWUUEH3NOHHbIN KoY. OrpaHnyenmns npu nyvyeHnmn matepmnanos ObbekTa peanusauum c
NCnonb3oBaHWEM 3aWwmnTbl MHponpoTekTop:

4.8.1. Bugeo, ayano n PDF cdannbl 3anyckaroTcs Ha KOMMNblOTEPax M HOYTOyKax noj onepaumoHHOM
cuctemon Windows 7, Windows 8, Windows 10 1 onepaumoHHbIX cnctemax cemencrtea Mac Os X. Ons
BOCMpom3BeaeHUs BUAeo u ayano hansioB NCNONb3yeTcs CrieumasnbHbii naeep, CCbiika U MHCTPYKUNS
Ha YCTaAaHOBKY KOTOporo éyageTt HaxoamTbCsa B IMYHOM KabuHeTe MNoTpebutena Ha canTe.

4.8.2. Ha nnaHweTax u MO6UNbHbIX YCTPOMUCTBAX Mog ios n Android, a Tak xe noz BMpTyasibHOMN
MalLUMHOWM 3alMLLEeHHbIN KypcC He byaeT paboTaTb.

4.8.3. Ecnmn nHoe He oroBopeHo NpsMo, U3HavyanbHO npegocraBnseTcs 2 aktupaunm ObbekTa
peanu3aummn ¢ BO3MOXHOCTbIO BbIMOSHUTL aKkTUBaUuo Ha 2 (ABYX) pa3HbIX YCTpouUcTBax, 1mbo
NCNONAb30BaTb aKTUBALMIO ABaX /bl HA OAHOM N TOM Xe YCTpOMUCTBe (NOBTOPHAas akTUBaLUWUS MOXET
notpeboBaTbCs B C/lydae peMOHTa YCTPONCTBa, NepeyCcTaHOBKWN ero ornepaumoHHON CUCTEMbI).

4.8.4. Ecnun Motpebutento Heobxoammo H6onbLle akTUBaUMM Ha paHee aKTUBMPOBAHHbIE YCTPONCTBA, TO
KONMYECTBO aKTUBALMIM MOXHO YBENUYUTbL Yyepe3 obpaleHune Kk Cnyxbe 3aboTbl MicnonHutens.
MopsaaoK 1 CpoKM yAOBNETBOPEHUS Takoro obpalleHns oroBapmMBaloTCa MHAWBUAYAbHO.

4.8.5. BO3MOXXHOCTb U CTOMMOCTb aKTMBAUWN AN AONOSIHUTENbHbIX YCTPONCTB OroBapMBaeTCs
oTaenbHo Yepes Cnyxby 3aboTbl MIcNnoNHUTENS, NCXOAA U3 KaXXA0WN KOHKPEeTHOW CUuTyaumm
MoTpebutensa. MNpn 3TOM B C/iy4ae yTepu yYCTPOMCTBa C aKTUBUPOBAHHbIM A0CTYNoOM K O6bekTy
peanusaumn nnm noTepu AoCTyrna K TakKoMy YCTPOWCTBY, NP Bblaaye AOMNOSHUTENbHOM aKTUBaLWUN Ha
HOBOE YCTPOWCTBO, aKTUBaUMS yTEPSAHHOIO yCcTponcTea 6yaeTt HaBceraa 3abnokmpoBaHa
McnonHutenem cpeacresamm cepsmca MIHponpoTekTop.

4.8.6. Ecnn B MOMeHT 3akntoyeHuns lNonb3oBaTteneM HacTosiwero orosopa Ha ctpaHuue CanTta C
onucaHmem Ob6bekTa peanmsaunm, KOTOpbIr Mo dakTy ABNSETCS 3awmiieHHbIM MHHOoNpoTEKTOPOM, He
66110 MHbDOopMaumn o ToMm, uTo O6BLEKT peanunsaummn nmeet 3awmnTty NHdponpoTekTop, NM6O He Hbin
yKa3saHbl TexHU4eckne TpeboBaHUs K YCTPONCTBY, Heobxoammble Ansa ncnonb3osBaHnsa ObbekTa
peanu3auun, To NoTpebuTtens B ciydae HEBO3MOXHOCTM NPOM3BECTU akTuBaumio ObbekTa peannsayum
Ha CBOEM YCTPOWUCTBE, BNpaBe BepHYTb AEHbIMM COrflacHO NYHKTY 9.1, Ha yCNOBUSAX U B MOPSALAKE,
yKasaHHbIX B N.9 HacToswero Jorosopa.

4.9. B paMKax ynyulleHnsa KayecTBa 06pa3oBaTeNbHbIX YCNyr UCNONHUTENb MOXET NMpeaoCcTaBuThb
MoTpebuTtento BO3MOXHOCTb CKa4yaTb Ha CBOM KOMMbOTEP OTAeSIbHble TOBapbl, pacrnosioXXeHHbIE B
3aKkpblTol YacTn Calita n NpuobpeTéHHble paHee MNMoTpebuTenem kak ToBapbl ANs U3YyYeEHUS
HenocpeAcTBeHHO Ha CauTe. Cnncok Takux ToBapoB VcnofHUTENb ONpeaensieT CaMOCTOSTEbHO.
MNpenocTaBneHMe Takol BO3MOXHOCTU OCYLLECTBAETCA Ha CeAyWwmx yCNoBusX:

4.9.1. icnonHUTenNb OCYLWeCTBASET U3roTOB/IEHNE UHANBUAYANBbHOM 3/1EKTPOHHOMN Bepcun (Konum)
ToBapa (panee — «KoMnbloTEPHasa BepCUSa») U 3alUMLLAET ee npu noMowm cepsuca NHdonpoTekTop B
nopsiake u Ha ycroBusaX, YKasaHHbIX B NyHkTax 4.8, 4.8.1.,4.8.2.,4.8.3.,4.8.4.,4.8.5. HacToswero
[orosopa. Ansa yaobcrtBa ncnonb3oBaHus Matepmanos ToBapa K Kaxaom KoMnbloTEPHOW BEPCUM


https://infoprotector.ru/

N3roTaB/IMBAETCA MEHI0, KOTOpOe OTKPbIBAETCS B CneuuanbHOM MHTepHeT-6pay3epe (BXoanT B
KoMnekT ToBapa).

4.9.2. MNMoTpebutenb MOXeT 3anpocuTb Ana cebs Takyto KoMnbloTepHYO Bepcuio ToBapa NyTéM
HanpaBneHuns 3asaBkn B cBoboaHon dpopme vepe3 Cnyxby 3aboTbl. B cnyyae BO3MOXHOCTM CO34aHUA
Takon KoMmnbloTepHon Bepcun MNotpebutens onnaymMBaeT ee, Kak oTAeNbHbIA ToBap NO CCbiKe,
oTnpasneHHon UcnonHutenem. Takxe MNoTpebutenb MOXeT BOCMO/b30BaTbCS CCbIIKOM Ha onnaty
KoMnbioTepHOM Bepcum B TMYHOM KabuHeTe CainTa, ecnu Takas cCblsika TaM MMeeTcs.

4.9.3. Ans kaxaon KoMnbloTepHOM BEPCMU U3rOTaBMBAETCA YHUKAMbHbIMA KTOY aKTMBaLMMK, CPOK
[IENCTBMA KOTOPOro MOXET 6biTb 0roBopéH CTOpoHaMM MHAMBUAYANIbHO, MHAUe TaKoW CPOK COCTaBNseT
24 mecsila C MOMeHTa akTuBauum KoMnbloTepHol Bepcumn ToBapa Ha ycTpoicTse MoTpebutens.

4.9.4. icnoNHUTeNb OCTaBASIET 3a CO60M NPaBo NPOAIMTb AAHHbIN Cpok MoTpebuTenio Ha BO3Me3AHOM
ocHoBe B 6yayuweM. Takass BO3MOXHOCTb 06cyxaaetcs CTopoHaMu B MHAUBUAYAIbHOM NOPSIAKE.

4.9.5. Cpok usrotosneHms KoMmnboTEPHOM BEPCUM 3aBUCUT OT KOHKpeTHOro ToBapa: OT KoJimyecTBa
MaTepuanoB B HEM M OT C/IOXHOCTU ero CTpyKTypbl. 10 yMOn4aHUo OH paBeH 14 pabounm gHsAM C
MOMeHTa onnaTtbl MoTpebutenem KoMnbloTEPHON BEPCUMM U MOXET bbITb CKOppekTMpoBaH CTOpOHaMu
no obotogHOMY cornacuio, NyTéMm yeseaomnenumsa McnonHmtenem Notpebutens no e-mail, ykasaHHbIM B
dopme perncrtpaummn npu onnate ToBapa lNoTpebutenem.

4.9.6. Mo rotoBHOCTM KoMnbtoTepHOW Bepcun NCnonHUTeNb HanpasnseT notpebutento
rMNepTeKCTOBYH CCbIJIKY Ha MOAPOOHY MHCTPYKLUMIO MO CKAYMBAHMIO, YCTAHOBKE M aKTMBaLUK
KoMmnbtoTepHon Bepcun. Mo 3anpocy MNMoTpebutens dyepes Cnyxby 3aboTbl McnonHutenb 06s3yeTtcs
Ha3Ha4YnUTb OTBETCTBEHHOIO MO TEXHUYECKOWN MojaepXKe C Lenblo NnoMoyb MoTpebutento yCTaHOBUTL U
aKTUBMpoBaTb KOMNbIOTEPHYIO BEPCUIO Ha CBOE YCTPOMCTBO. TexHMYeckas nogaepxka B TakoM ciy4dae
OCYLLEeCTBASAETCSA C MOMOLLbIO MPOrpamMM UM MecCeHAXKepoB, NoAAepPXXNBAKOLWNX TPAHCASLMIO SKpaHa
(Hanpumep, Skype, Team Viewer 1 T.M.) U yCTaHOBJ/IEHHbIX HA TOM ycTponcTee [oTpebuTtens, Ha
KOTOPOM OH cobupaeTcs yCTaHOBUTb KOMMNbIOTEPHYO BEPCUIO.

4.9.7. icnonHeHneM obs3aTenbCTBa Mo nNpeaocTaBaeHunto aoctyna K KoMnboTepHOM BEPCUN CUYMTAETCS
daKT aKkTuBaumMm nHAMBMAYanbHOro ak3emnnapa KomnbiotepHon Bepcun MNotpebutenem Ha cBoeM
YCTPOMCTBE CaMOCTOSATE/IbHO UM NPU NOMOLM NpeacTaBUTeNns TeEXHUYECKOn noaaepxkm NcnonHutens
n dakT 3anycka emaeo KoMnbioTepHOM BEPCUN U3 €€ MeHIo.

4.10. MNoTpebutenb HeceT pUCKN UCMONb30BaHUA NHAnMBMAYanbHOW CCblikn NcnonHuTens TpeTbMmu
nvuamn 6e3 cornacus MNMoTtpebutensa B cnydae, ecnv Takoe UCMosib30BaHMe CTano BO3MOXHbLIM B
pe3ynbTaTte HenpuHaTKA MNMoTpebutenemM CoOOTBETCTBYOWMX MEP NPEA0CTOPOXHOCTM, B TOM Yncne
HeNpUHATUA Mep No obecneyeHnio KOHOUAEHUNANbHOCTM Naponsa K aapecy 3/1eKTPOHHOW MNoYyThbl, Ha
KoTopyto 6bina oTnpasneHa NHanemayanbHas cCbiiika.

5. MpaBa Ha pe3ynbTaTbl UHTE/JIEKTYaJIbHOWN AEATENIbHOCTHU

5.1. Bce nHdopmMaumoHHble MaTepuanel, npeaocrasnsgembolie cnonHutenem Motpebutento,
npeaHasHaveHbl NCKNYNTENBHO AN JIMYHOIo Ucnosib3oBaHusa MNMoTpebutenem n aBnaOTCA
pe3ynbTaTOM MHTENIEKTYaNbHON AEATENIbHOCTM, UCKNOUYMTENIbHOE aBTOPCKOe NpaBo (B TOM yucne
CMeXHble C aBTOPCKMUMM NpaBa) KOTOPbIX NpuHaanexat MiIcnonHuTenio.

5.2. Vicnonb3oBaHue pe3ysibTaToB UHTENNEKTYalbHOW AEATENbHOCTU 6€3 NMMCbMEHHOro coriacus
NcnonHutens sBNSEeTCa HapyLeHWEM UCKIOYMTENbHOro NpaBa NcnonHutens, 4to BreveT 3a cobol
rPaXXAaHCKYH0, aAMUHUCTPATUBHYIO U MHYO OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLWUM
3aKoHOAATeNbCTBOM Poccuiickon denepauuu.

5.3. MNoTpebutenb He UMeeT NpaBa pacnpocTpaHaTb ayAnMo 1 BuaeoMaTepuanbl 0bydyatowmx nporpaMm
NcnonHuTtens. PacnpocTpaHeHue 6yaeT cuMTaTbCs HApyLIEHUEM UCKITIOYNTENIBHOMO NpaBa
NcnonHuTtensa n BnedeT 3a cob60oi rpaxkaaHCKyr, aAMUHUCTPATUBHYO U MHYHO OTBETCTBEHHOCTb B
COOTBETCTBUM C AEACTBYIOLLMM 3aKOHOAATENbCTBOM Poccuiickon degepaumnu.



5.4. B cnyyae HapyweHus aBTopckmux npas NcnonHutens MNotpebutenem, nMerowmnm ntobon aoctyn K
Ob6bekTam peanusaumun, B TOM ymcne, 3awmuweHHbIM cepemcoM NHdonpoTekTop, MicnonHuTenb Bnpase
3aKpbITb Takon aoctyn MoTpebutento HaBceraa 6e3 BbinnaTbl AEHEXHbIX CPEACTB, ONfa4YeHHbIX
MoTpebutenem 3a O6bEKTLI peanm3aunn. Bce obsa3aTenbCcTBa No BbINOJIHEHUIO HAcToswero [jorosopa
CO CTOPOHbI icnonHuTensa 6yayT cuMTaTbCs BbIMNOSIHEHHBIMU B MOSIHOM 06beMe.

6. MpaBa n 06a3aHHOCTN CTOPOH

6.1. Npasa NoTpe6burens:
6.1.1. BoibpaTb ntobon 13 npeanoxeHHblx O6bLEKTOB peanmsaumn MicnonHuTens.

6.1.2. NMony4yatb oT UcnonHUTeNs BCO HeobxoanMyto MHGOpMaLMIO, CBSA3AHHYIO C YCIyrom mnam
ToBapoM B nopsiaKe M Ha yCNOBUAX COMlacHO HacTtoswemy [lorosopy.

6.1.3. TpeboBaTb HaaeXallero McnosiHeHns cnonHutenem cBonx 06583aTenNbCTB N0 HACTOSLWEMY
[loroBopy.

6.2. O6s13aHHOCTHK NMOoTpeburensn:

6.2.1. CBoeBpeMeHHO Npou3BOAUTb onnaTy Ycnyr n ToBapoB N0 HAaCTOSAWeEMY A0OroBOpPY B
YCT@HOBJIEHHbIE CPOKM.

6.2.2. ObecneunTb TEXHNYECKME BO3MOXHOCTM A5 NOSydYeHUs YCNyr, oKa3biBaeMblX AUCTAHLUMOHHO
(poctyn B ceTb NHTEpHET, NpMeMseMyo CKOpPOCTb Nepeaayun AaHHbIX U T.4.).

6.2.3. B cnyyae, ecnu B TedyeHue 2 (AByx) pabouunx AHen nocne onnatbl HEO6X0ANMbIE Maposn
Aoctyna NMbo MHCTPYKUMKW NO MOoNyyYeHuto Yciyrm He bbinu npegocTtasnienbl icnonHuTteneM Ha
3N1EKTPOHHYI0 noyTy [oTpebutens, ykasaHHyto rnpu nokynke ObbekTa peanunsauuu, Notpebutens
o06sa3yeTca cBa3aTbCsa co Cnyx6om 3ab60Tbl UCcnonHuTens, npeaocTtaBMB KOMUO KBUTaHuMu 06 onnaTe.

6.2.4. MNMpuaepxueaTtbcs MNMpaBun, MHCTPYKUU NcnonHuTena n cobnogaTtb yCNOBUSA HACcToSLWEro
Jorosopa.

6.2.5. CaMocCTOoATENbHO CNeanTb 3@ BCEMU OOHOBNEHUAMN N U3MEHEHUSAMWN MHDOPMaLUK,
noctynatowen ot icnonHutTensa no HacrtosweMy [Jorosopy.

6.2.6. Npepnoctasutb NCNONHUTENO aKTyaNnbHYIO U AOCTOBEPHYO MHPOPpMauUUo, HeobxoanMyo Ans
nony4vyeHmns MHOPMaUMOHHBIX U 0byyalowmx MaTepumasnoB, a Takxe A/ ornepaTMBHOM CBSA3M B paMKax
OKaszaHusa ycnyr no Hacrtosawemy [JoroBopy, a MMeEHHO: haMmansa u nmsa, 4ENCTBYHOLWMA SNEKTPOHHbIN
NOYTOBbLIN AWNK, U NPU HEOHXOAMMOCTN KOHTaKTHbIN TenedoH.

6.2.7. CobntogaTtb npaBuia NoBeAEHUSA Ha OHMTANH-TPAHCNAUMAX U MPOSBAATb YBaXeHue K
Ncnonnutento, ApyrnMm yyactHmkam OHnanH-oby4veHus.

6.2.8. He ocyLwecTBnaTb 3anmMcb, HE pacnpocTpaHaTb (NybnmkoBaTb, pa3MewaTb Ha MIHTepHeT-canTax,
KonupoBaTb, NepeaasaTb UM NepenpoaaBaTb TPETbUM NMLAM) B KOMMEPYECKUX UM HEKOMMEPYECKMX
uenax npeaocrasnsemyto UcnonHutenem Nortpebutento nHpopMaumio n matepmanbsl B paMmKax
HacTosLWero 4OroBopa, He co3aaBaTb Ha ee OCHOBE MH(MOPMaLMOHHbIE NPOAYKTbI C Lefibio U3BeYeHuns
KOMMepyeckon npubbinm, a TakxKe He UCNosb30BaTb 3TY MHPOPMaUNO KaKUM-NTNMH60 MHbIM 06pa3om,
KpOMe KaK Ans IMYHOro nosib30BaHUA.

6.2.9. He ncnonb3oBaTtb nony4vyaemyto ot icnonHutens nHdopMmaunio U Mmatepuansl, Bkaodas (6es
OrpaHuyeHmns): B LUensx co3gaHmsa nogobHOro u/mnm KOHKYpPEHTHOrO NMpoAyKTa Unau cepeuca, a paBHO
HE OpraHM30BbIBATb UM NPOBOAUTb COH6CTBEHHbIE Obyyatowmne NpoayKTbl Ha 6ase TpPeHNHroB
(BebuHapos u T.n.) NcnonHutens.

6.2.10. He nepenaBaTb TpeTbMM NMLAM N 06ecneunBaTb KOHDUAEHLUMANBHOCTL Naposieit AocTyna K
NMYHOMY KabuHeTy B 3aKpbIToM pasaene CaiTa, KoUel AocTyna K MaTepuanam un B cneumanbHoe MO,



Ncronb3yemoe Ansg opraHusaunm NcnonHutenem ycnyr no HacTosWweMy A0OroBopy, a Takxe
obecneunTb KOHMUAEHLMANBHOCTb CCbIJIOK Ha NpOCMOTp 3anucen O6beKToB peanmsaunu,
nosiydeHHbIX OT icnonHuTtensa no Hacrtoswemy [lorosopy.

6.2.11. He naMeHATb KaknM 6bl TO HM BblS1I0 cNocob6oM NporpaMMHyto YacTtb CaiTa, He coBepLluaTb
Kakne-nmbo AencTems, Hanpas/ieHHble HA U3MeHeHne PYHKLUMOHMPOBaHMUS 1 paboToCnocobHOCTH
CanTa.

6.2.12. He pa3mewiaTb Ha canTe nepcoHanbHble AaHHble TPeTbUX 1L 6e3 nx cornacus, B TOM yucne
AOMallHMne agpeca, TeniedoHbl, NacrnopTHble AaHHble, aapeca 3/1eKTPOHHOM MOYThbl.

6.2.13. He pa3mMellaTb Ha caTe KOMMEPYECKYIO peKsiaMy, KOMMepUYeckue rnpeasoxeHus,
arMTauMoHHY MHGOopMauuto 1 Nobyr Apyryto HaBs34MBY MHMOPMaLMIO, KpOMe Ciy4Yyaes, Koraa
pasMellleHne Takol MHdhopMaummn cornacoBaHo ¢ icnonHutenem.

6.3. NpaBa UcnonHuTtens:

6.3.1. CaMmocTosAATENbHO onpeaensaTb CTOMMOCTb O6beKTOB peanm3aumm U BHOCUTb U3MEHEHUS B
obyuatowyto nporpammy.

6.3.2. OtcTpaHuTb MNoTpebutens ot yyactnsa B OHNanH-TpeHuHre (Kypce, sebuHape) B cny4ae
HapyLweHus yCNoBMI HACTosALWero Aorosopa ¢ nocneayrwwmm obecnedeHnem Mortpebutens (no ero
TpeboBaHMIO) AOCTYNOM K ayAnO- NN BUOAEOBEPCUN TPEHUHIa NyTEM NpeaoCcTaB/ieHNs CCbISIKU ANs
CKauMBaHMA MM NpocaywmBanmsa (MPoCcMoTpa), 3@ UCK/IIOYEHUEM HapYLUEHWNI, YKa3aHHbIX B MYHKTaX
5.1. - 5.4 n 6.3.7 HacTodwero [lorosopa.

6.3.3. O6HOBNATL coaepXaHue, GYHKLUMOHAaNbHbIE BO3MOXHOCTU U MOSIb30BaTENbCKUN UHTepdenc
CanTa 1 nporpaMmbl TpaHCNALMKU MO CBOEMY CO6CTBEHHOMY YCMOTPEHMI0. ICNoMHUTENb MMeeT nNpaBo
coobuwaTtb MoTpebutento o NnpomsBeaeHHbIX MOANDUKALUNSAX NOCPEACTBOM pa3MeLleHuns
cooTBeTCTBYHOWEN nHpopMmaumm Ha Cante u/vnm NMCbMOM Ha aapec 3/1IeKTPOHHOW MOYTbl, YKa3aHHble
npu onnare.

6.3.4. Bo BpeMsi oKkasaHus YCNyr ocyLwecTBAsSTb ayano-, ¢poTo-, Buaeo dukcauuto.

6.3.5. NameHAaTb ycnoBus Hactosawero [loroBopa B 04HOCTOPOHHEM nopsake, 6e3 npeaBapuUTesibHOro
cornacosaHus c lNotpebutenem, obecneumsas nNpm 3ToM Nyb6nMKaunto M3MEHEHHbIX ycnoBui Ha CanTte
He MeHee YyeM 3a OAWMH AeHb A0 UX BBeAEeHUS B AeNCTBue.

6.3.6. TpeboBaTb oT lNoTpebutensa no6poCoOBECTHOro MCNONIHEHUS B3ATbIX Ha cebsa 06a3aTenbCTs,
YBaXXUTENIbHOIrO0 OTHOLWIEHUS K MHbIM Nony4daTtensam ycnyr cnonHutens n K UICNOAHUTENO INYHO.

6.3.7. B 04HOCTOpPOHHEM nopsiAKe pacTOPrHyTb HAaCTOSALWMA AOrOBOP B Cllyyae CyLeCTBEHHOro
HapyweHus MoTpebutenem ycnosun Hactosiwero Jlorosopa. lNMpu 3TOM AeHeXHble CPeacTBa,
onsiayeHHble NMoTpebuteneMm No HacTosWEMY AOroBOPY, BO3BpATy He noasexaT n aBNsTCa wTpadHon
HeyCTOnKoW 3a aencrteusa MoTpebutens.

Mopa cylwecTBEHHbIM HapyLWeHWeM yCrI0BMN HacToswero Jlorosopa noHnMaeTcs ntoboe HapylweHne
aBTopckmx npas (n.5 [loroBopa), pernaMeHTUpOBaAHHbIX AENCTBYIOWMM 3aKOHOA4aTENbCTBOM PD 06
aBTOPCKOM npase. o ycMOTpeHUto ICNoNHMUTENS B 3aBMCUMOCTM OT XapaKTepa HapyLweHus
CyLWeCTBEHHbIM MOXeT 6bITb NpU3HaHO Ntoboe HapylweHue MoTpebutenem npasuna, yCTaHOBAEHHbIX M.
6.2.7. - 6.2.13. HacToswero [ljoroBopa, cCoBepLleHHOe OAHOKpPaTHO n/unn 6onee AByx pas.

6.3.8. lNpuBnekaTb 418 OKasaHUS yCnyr B COOTBETCTBUU C HACTOSWMM [JOroBOpOM TpPeTbUX ML,

6.3.9. TpeboBaTb NOATBEPXKAEHMNSA aapeca 3/1eKTPOHHOM NoYTbl U TenedoHa A9 TOYHOMU
naeHtTudukaumm Motpeburtens.

6.3.10. B cBA3U C TeM, UTO JIMYHbI KabuHeT Ha CaliTe noApa3yMeBaeT UHAMBUAYANbHbIA AOCTYN
Tonbko Ans MoTpebutensa v B Lensx 6e30nacHOCTM 3TOro A0CTyMna, orpaHM4YMBaTb NPOrPaMMHbIMUI



MeToAaMM BXOA B NINUHbIN KabuHeT MNoTpebuTensa ToNbKo C 0OAHOro ycTpoicTea, IP aapeca B oAUH U
TOT )K€ MOMEHT BPEMEHMU.

6.4. 06ss3aHHOCTM UcnonHuTena:

6.4.1. NpenoctaBuTb BbIBPaHHbIN M onlavyeHHbln MNoTpebutenemM O6BLEKT peanunsauum, a npu
paccpoyke, ecnn oHa NpeaycMoTpeHa — B OMJIAYE€HHOM YacTu, Haanexalwmm o6pa3om 1 B
YCTaHOBJ/IEHHbIE CPOKM.

6.4.2. TNocne noctynneHusa ot NMotpebutens onnatbl B TeyeHUe 24 4acoB C MOMEHTa Nosly4YeHust Takom
onnatbl NpefocTaBuTb MoTpebutento MHCTPYKUMIO NO Nopsaaky nonyyveHus ObbekTa peannsaumn, nmbo
OKasaTb YCnyry cornacHo BblIbpaHHOrO naketa ycnyr, eCiv MHOM CPOK He yKasaH Ha CTpaHuue
onucaHua Ycnayru.

6.4.3. He pa3srnawatb MHMOpMaLMIO O NepCoHanbHbIX AaHHbIX MMoTpebuTtensa 6e3 ero cornacms m
OCYLLeCTBAATb MX 06paboTKy NMCKAIOUYNTENBHO C Liesibl0 MCAOSIHEHMS HACTOSsILWEero Aorosopa B
COOTBETCTBUM C MNOANTUKON KOHDMAEHUMANBHOCTU, YTBEPXKAEHHOM MIcnonHUTEneM.

6.4.4. 1o Mepe BO3MOXHOCTM UHMOpMUpoBaTh (Npeaynpexaatb) MNoTpebutens o A0NOAHUTENbHbIX
YCNOBUAX N NPEACTOSAWNX U3MEHEHUSAX B NOPSAAKE OKa3aHusa Ycnyr (pacnnucaHmmn, nepeHoce 3aHATUm 1
T.4.) NYyTEM pa3MeLlleHNs COOTBETCTBYOLWEN MHPOPMaLMnM B 3aKpbITOM pasaene canta u/vnm nucbMom
Ha agpec 3N1eKTPOHHOW NOYThI.

7. PaspelwieHue cnopos

7.1. Bce cnopbl 1 pasHornacmsa, BO3HUKLIME B CBA3M C UCMOJIHEHWEM HacTodwero [lorosopa,
pewatTca CTopoHaMn NyTeM neperosopos.

7.2. B cnyyae HEBO3MOXHOCTW pa3pelleHns cnopa nyTtem rneperoBopos, oH 6yaeT nepeaaH CTopoHamMu
Ha paccMmoTpeHue ApbuTpaxHoro cyaa r. Knpos.

8. dopc-maxkop

8.1. CTopoHbl 0cBO6OXAAKOTCA OT OTBETCTBEHHOCTU 3@ YaCTUYHOE UM MOJSIHOE HEUCMOJSIHEHNE
ob6sa3aHHOCTEN NO AaHHOMY [1O0roBOpy, €Cnm 3TO HEUCNOSIHEHME NPOU30LWI0 BCAEACTBME HACTYN/eHuns,
OENCTBUSA N NOCNeaACTBUMN (hOPC-MaXKOPHbIX 06CTOATENbCTB, KOTOPbIE BO3HUKAW MOCE 3aKI4YeHUs
Jorosopa 1 K KOTOpbiIM CTOPOHbI OTHOCAT: HaBOAHEHUE, MoXap, 3eMneTpsaceHne, B3pbiB, LWUTOPM,
ocefaHue noys, aNMAEMUN N ApYyrMe BNEeHUS NMPUpoAabl, @ TaKXe BOMHY UN BOEHHble AeNCTBUS,
BbIK/IlOUEHWNE 2NeKTpoaHepruun, nepeboun B pabote cetn NHTepHET n apyrne obCcToAaTenbCTBa,
BO3HUKLWME He No Bosie CTOPOH M KOTOpPble NPEensATCTBYIOT BbIMO/IHEHUIO YCNOBUIW AaHHOro [ljorosopa.

8.2. CTopoHa aonxHa yBeaoMuTb Apyryto CTOpoHYy Npo AencTBne hopc-MaXKopHbIX 06CTOATENBCTB He
no3aHee, YeM 4yepes OAMH AEHb CO AHS UX BO3HWMKHOBEHWUSI UM CO AHS, KOrAa BO3HMKA BO3MOXHOCTb
OCYLLECTBUTb TAaKOE YBEAOMJIEHME, NYTEM YBEAOM/IEHUS CPEACTBAMU 3/TIEKTPOHHOMN UNK TenedoHHOoM
CBS3W.

8.3. MNocne npekpawieHnsa (ycTpaHeHns) popc-MaxopHbixX ob6cTosaTensCcTs, NCNnonHUTENb MOXeET
npenocrtaBuTb oTpebutento A4O0CTYN K 3N1€KTPOHHON Bepcuu nponylieHHoro Notpebutenem OHNamH-
ypoka, BebuHapa nnun gpyroro OHnanH-oby4dyeHus (ayamo- nnm Buaeo3anncb) B ceTtu MHTepHET unm
CCbIJIKY ANS ero CKauynBaHUs UM nepeHectn nposeaeHne OHnanH-obyvyeHmna Ha apyryto aaty. B aTom
cnydyae UcnonHutenb 6yaeTr cuntaTbCs TakuM, YTO UCNOSHUA CBOM 06s53aTeNbCcTBa NO AAHHOMY
JloroBopy Hagnexawmm Crocobom.

9. Bo3BpaT AeHEeXHbIX CPpeaAcTB

9.1. MNoTpebutenb Brnpase oTkazaTbcs 0T O6bekTa peanmsaumm 40 TOro MOMeHTa, HO He no3gHee 30
(TpnauaTn) KaneHpapHbIX AHen ¢ MoMeHTa onnatbl O6bekTa peanmsaummn, Noka COOTBETCTBYHOLLASA
Ycnyra He 6yaeT okasaHa B NnosiHOM obbemMe unu ToBap, COOTBETCTBYIOLLNI MO CBOEMY COAEPXKAHUIO
CTpaHuue C ero onncaHmem He 6yaet otnpasneH MNoTpebutento, n Npu ycnosmu onnatbl UcnonHutento



NMOHECEHHbIX UM (PaKTUUYECKMX pacxoaoB. MNpeaocTtaBneHme Ycnyrn B NosHOM o6beMe CBUAETENLCTBYET
0 BbIMOJIHEHUM NcnonHUTEeNeM cBomx 06a3aTenbcTB nepen MotpebuteneM n He npeanonaraer
BO3BpaTa AeHexXHbIX cpeacTs MNoTpebuTento.

9.1.1. K dakTnyeckuM 3aTtpataM MICnonHUTeNns OTHOCATCS pacXodbl, COBEPLIEHHbIE HAQ MOMEHT
nosny4vyeHuns 3asB/1eHNsl 0 BO3BpaTe, B YACTHOCTU:

- CTOMMOCTb oby4atowmx Matepnanos, OHNanH-ypoKoB TpeHuHra (Kypca) n BebuHapoB B paMkax
ObbekTa peanmsauunn, NpoBeAeHHbIX (NpeaoCTaB/IeHHbIX) Ha MOMEHT NOJTyYeHUs 3asB/IeHUS O
Bo3BpaTe n3 pacyeta 3500 pybnen 3a kaxaoe 3aHATME (BUAEO YPOK B 3aMMCU UM OHNAWH-YPOK);

- CTOMMOCTb YCNyrm no y4acTuto B OHIalH MacTep-kKnaccax MHBecTMunoHHoro knyba ot 1 ao 30 aHen
- 3500 pybnewn;

- CTOMMOCTb NPOBEAEHHbIX HAa MOMEHT MOoJly4YeHMs 3asB/IeHMs O BO3BpaTe MHAMBUAYASIbHbIX
obyuvatowmx ceccun (PenetutopcTea): n3 pacdeta 30000 pybnen 3a Kaxayt ceccuio ¢ UcnonHutenem
HenocpeacTBeHHO; 3500 pybnen - ¢ KypaTtopoM, TPEHEPOM UM NMOMOLHUKOM UNcnonHuTens;

- KOMUCCUN BAHKOBCKMX, KPeAUTHbIX OpraHn3aumnii 1 COOTBETCTBYIOLWMX MSATEXHbIX CUCTEM 3a
OCyLLecTB/ieHMe BO3BpaTa AEHEXHbIX CPeACcTB M 6aHKOBCKMX KOMUCCUIA MO OTNPaBKN AEHEXHbIX
CPeACTB C pacy€THOro cyeTta ncnonHmTensa us pacdeta 5% oT cyMMbl 3akasa.

9.1.2. KoHkpeTHasi cyMMa pakTUYeCcKMxX 3aTpaT A8 Kaxaoro ciyyas onpegensietcs cnonHutenem
CaMOCTOATENbHO.

9.1.3. B Tom cnyyae, ecnu MNotpebutenb He nCNonb30Ban NpeaocTaB/ieHHble MaTepuanbl, He
yyactBoBan 6e3 yBaXxuTesibHbIX MPUYNH, NOATBEPXKAEHHbIX LOKYMEHTaNIbHO, HA OHMI@NH-TPaHCNAUMAX,
opraHusoBaHHbIX cnonHutenem B pamkax ObbekTa peanunsaumm, npmobpeteHHoro MNMoTpebutenem,
CTOMMOCTb TaKMX MATEPUANOB M YCIYr TakXe NnoanexuT BKIKYEHMIO B COCTaB pacxoaoB McnonHutens,
B CBSI3M C HeagobpocoBeCTHbIMK aencTeusamMn MNMotpebutens, nnbo obcTosTenbCTBaMn, HE 3aBUCALLUMU
oT Bonu NcnonHutens.

9.2. ing Bo3BpaTa ctommocTn ObbekTa peanmsaumm B COOTBETCTBUM C NYHKTOM 9.1 [loroBopa
MoTpebutenb 06583aH B NMCbMeHHOM hopMe oTNpaBuTb NCNONHUTENO0 COOTBETCTBYOLWEE 3asBIeHMe Mo
yCTaHoBneHHon popMe. Obpasel Takoro 3asB/eHMs HaXOAUTCSA NO CCbiIKe B CeTU VIHTepHeT:
https://docs.google.com/document/d/1upNQTV 4GkD5EiINsIws3e4301ZLdbItljXCNLLHNj4/

9.2.1. 1na oTnpaBKu Takoro 3asasneHus MNMotpebutento Heob6xoanMMo pacnedyaTaTtb ero,
CO6CTBEHHOPYYHO 3aMoSIHUTb €ro, NOCTaBUTb CBOK JIMYHYIO NOAMNUCHL, OTCKAHMPOBAaTb U OTMNPaBUTb
AOKYMEHT Ha 3/1eKTPOHHYI0 nouTty UcnonHutens B popmate PDF nnu JPEG no aapecy
support@clubgia.ru

9.2.2. Ob6sa3aTenbHble NMYHKTbI 3aABNE€HNA Ha BO3BpPAT AEHEXHbLIX CPEACTB:

HanMeHOBaHWe aapecaTa M AaHHble 3asBUTens;
cyMmMma onnaTtbl ObbekTa peanusaunm, NpuynHbl, NobyamBeLLIne BEPHYTb AEHbIN;

pPeKBU3NTbI AN19 NMepeBoja AeHEeXHbIX CpeAcTB cornacHo n.9.3 u 9.4 Hacrtosawero [loroeopa;
NpuNoXeHnsa, aaTta, NoANUCbL U pacwndpoBKa.

9.2.3. K 3aaB/1IeHMI0 0 BO3BpaTe A0/KHbI 6bITb MPUIOXKEHDI:

- KOMusl IOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTb 3aABUTENS;
- CKPUHLWOT unn GOoTO NaaTeXHoro AoKyMeHTa, cBmaeTenbcTeytowero o6 onnate B dpopmate PDF nnum
JPEG.

9.2.4. PeweHune o0 Bo3BpaTe mam 06 oTkase B BO3BpaTe AEHEXHbIX CPeACTB NMPUHUMAETCS
NcnonHutenem B TedeHne 10 (aecatm) paboumx AHEN C MOMEHTaA NOJSTyYEHMS COOTBETCTBYIOLWLENO
3aaBneHus MNotpebutens.

9.2.5. [leHexHble cpeacTBa BO3BpawatTcs Ha cyeT lMNoTpebutens, cornacHo n.9.3 n 9.4 HacTosAwero
[loroBopa, B TedeHne 14 (4yeTblpHaguaTn) pabounx AHEN NOCie NPUHATUS pelleHns O Bo3BparTe.


https://docs.google.com/document/d/1upNQTV_4GkD5EiINsIws3e4301ZLdbItljXCNLLHnj4/
mailto:support@clubgia.ru

9.3. Bo3BpaT AeHEXHbIX CPeACTB B C/lydasix, NpeayCcMOTPEHHbIX [JOroBOpoM, OCyLLECTBSEeTCS Ha
NMuUeBOI 6aHKOBCKNI CYET, C KOTOPOIro IEeHEXHble CpeaAcTBa 6blnn nepedncneHbl icnonHuTento.

9.4. B cnyyae ecnu MNMoTtpebutenb nponssoann onnaTty NtobbIM MHBbIM CNOCO60M (Yepe3 NaTéxHble
CUCTEMbI, MHTEPHET-KOLWWENbKM), TO BO3BpaT byaeT ocywecTtBnéH Ha ntobon nnuesoin 6aHKOBCKUNA
CYET, YKa3aHHbIN B 3asiBNeHUN Ha BO3BpaT lMoTpebutenem.

9.5. B Tom cnyuae, ecnu lMoTpebutenb notpeboBan Bo3BpaT CPeACTB 3a onsladyeHHbIn UM O6bekT
peanusaumun, To cpasy nocne takoro TpeboBaHmMsa Bo3BpaTa AEHEXHbIX CPeACTB AOCTYN K 3TOMY
O61beKkTy peannsaumnmn 61okmMpyeTcs.

10. KoHdpmaeHUManbHOCTb

10.1. CTopoHbl 065a3yl0TCA He pa3rnawaTtb KOHOUAEHUNAbHYIO MHMOPMALMIO MO HACTOALLEMY
JloroBopy TpeTbMM finLaM, 3a UCKIOYEHUEM CrlyYaeB, NpeayCMOTPEHHbIX AeNCTBY WM
3aKoHOoAaTebCTBOM PO.

11. O6paboTka nepcoHanbHbIX AAaHHbIX MoTpebuTtens

11.1. 3aknto4as [JoroBop 1 BHOCS nepcoHasnbHble AaHHble B opMy 3akasa, [loTpebutenb gaer csoe
cornacme Ha nx o6paboTKy Ha yCNnoBUSAX, YKasaHHbIX B NMonutuke o06paboTku nepcoHasbHbIX AaHHbIX.

11.2. KpoMe Toro, HacTosiwmM MNotpebutens cornawaeTtcs nonydatb oT UcnonHutens nHdopmauuto, B
TOM yuncne, ABNSAIOLWYIOCS peEKIaMOn, No yKasaHHbIM B (popMe 3aKka3a HoMepy TenedoHa n agpecy
3/IEKTPOHHOM MOYThl.

12. Cpok aencTBUsA, USMEHEeHMe U npekpaweHme [lorosopa

12.1. [loroBop BCTynaeT B CU/ly C MOMEHTA ero akuenTa v AencTByeT A0 NOSIHOMo UCMNOSHEHUS
CtopoHaMn cBoux 06a3aTenbCTB.

12.2. Hactoawmm JloroBop MOXeT 6bITb pacToprHyT NoTpebutenem ¢ npeaBapuTenbHbIM
yBeaomneHuem NUcnonHutens 3a 14 (yeTblpHaauaTh) KaneHAapHbIX AHEN A0 nNpeanosiaraeMon aathl
pacTopXeHUs A0roBopa.

12.3. Hactoswwmn JjoroBop MoxXeT 6bITb pacTtoprHyT McnonHutenem 6e3 06bACHEHUSA NPpUYnNH
MoTpebuTtento 1 BoO3BpaTa CTOMMOCTU, ynaavyeHHOM 3a O6beKT peannsaunu.

12.4. NpekpaweHne AeNCTBUA HacToswero JJoroBopa He MOXET ABATbCA OCHOBaHWEM A/ OTKasa oT
3aBepLUeHUs pacyeToB Mo HEMY.

12.5. CTopoHbl cornawatTcs, 4Tto JoroBop MoXeT 6biTb MU3MeHeH NcnonHnTenemM B OAHOCTOPOHHEM
nopsiake nytem pasmelleHms obHOBNEHHOro Tekcta jorosopa B cetn MIHTepHeT no aapecy
https://clubgia.ru/doc/do clubgia.pdf . MoTpebutenb noaTBEPXAAET CBOE COrjlacne C MU3MEHEHUSAMN
ycnosun [joroBopa nytem ucrnonb3osaHusa CanTa.

13. Aapec v peKBU3uUTbl UCMOJTHUTENSA

NHamBuayanbHbin NpeanpuHumMaTtens Bacunbes Uropb MNeTpoBuy

OIPHUIM 315435000006902

E-mail Cny»x6bl 3a60TbI: support@clubgia.ru

IOpuanyeckun agpec: 610017 r. Knupos Knposckon obnactun, yn. MockoBckas, 4.66, kB. 49
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